Kinder Place Ltd — Terms and Conditions
1st September 2025

1. Enrolment

All parents/carers are required to complete an Enrolment Form, including details of the child’s health,
dietary needs, allergies, medical conditions, and any additional or special educational needs.

A non-refundable enrolment fee of £45.00 is payable upon written confirmation of a place.

The enrolment fee will only be refunded if Kinder Place Ltd is unable to offer a place for the required
start date.

Submission of the Enrolment Form and payment of the enrolment fee confirms acceptance of
these Terms and Conditions.

2. Fees and Payments

Fees are calculated and invoiced termly and divided across the months in each term:

o Spring Term: January — March (3 months)

o Summer Term: April — August (5 months)

o Autumn Term: September — December (4 months)
Fees are payable monthly in advance on the 1st of each month by bank transfer or Tax-Free Childcare
account.
The first invoice will include all booked sessions from the child’s start date up to and including the end
of that month.
For term-time only places, no fees are charged for August. If your child requires care beyond 38
funded weeks, additional sessions will be invoiced separately.
The current Fee Schedule, including hourly and session rates, is available upon request and is reviewed
annually.

3. Funded Childcare (15/30 Hours)

Kinder Place Ltd is registered to deliver both universal (15 hours) and extended (30 hours)
government-funded early education.
Funding is allocated by the local authority termly, beginning January, April, and September.
To access funding, you must:

o Provide a valid funding code (for 30 hours).

o Submit your child’s proof of date of birth (e.g., birth certificate).

o Complete a Funding Agreement Form.
Funded hours may be used in:

o 5-hour blocks (AM or PM session)

o 9-hour blocks (full-day session)
Additional hours are charged at the standard rate, and top-up charges apply where the daily
attendance exceeds 9 hours.
We do not offer extended AM or PM sessions beyond the funded 5-hour model.
Funding can be split between settings, but total hours must not exceed entitlement. Unused funded
hours cannot be carried forward.

4. Enhanced Provision

Our Enhanced Provision includes:

o Meals and snacks

o Enrichment activities
These items are charged separately and calculated based on sessions attended.
Parents may opt out of meals and provide a packed lunch by emailing: manager@kinderplace.co.uk. A
copy of our Packed Lunch Policy will be provided and must be adhered to for health and safety
reasons.
Opting out may limit access to certain aspects of our Enhanced Provision.

5. Items Provided by Parents

Parents/carers must supply:
o Formula milk (in powdered form, clearly labelled)



o Nappies, wipes, and creams as required.
* Staff will prepare formula in accordance with your child’s feeding routine.

6. Payment Methods
* Accepted payment methods:
o Bank transfer (details provided on invoice)
o Tax-Free Childcare Account (please provide your reference code)
* Returned payments may incur an administration fee equal to the bank charges we receive.
* Refunds (e.g., overpayments) will only be processed to the original source account.

7. Fee Reviews
* Fees are reviewed annually or as required by operational costs.
* Any changes will be communicated in writing with a minimum of one calendar months’ notice.

8. Late Payment Policy
Invoices are due on the 1st of each month and must be paid promptly to ensure continuity of your child’s
place.
Payment Follow-Up Procedure:
1. Day 5 (after due date):
A reminder invoice will be issued. This will serve as formal notification that payment is overdue.
2. Day 10 (after due date):
A 5% late payment charge will be applied to the outstanding balance.
3. Day 15 (after due date):
If fees remain unpaid, the nursery reserves the right to suspend your child’s place with immediate
effect. Written notification will be provided.
o Your child will not be permitted to attend nursery.
o Fees will continue to accrue until the account is settled or the contract is formally terminated.
Termination of Place:
* If payment is not received within 5 days of suspension, Kinder Place Ltd reserves the right to terminate
your childcare contract and pursue outstanding fees through formal recovery procedures.
* Any reinstatement of your child’s place will be subject to:
o Full payment of the outstanding balance
o Availability of a place
o Management discretion

Note: Repeated late or non-payment may result in the permanent withdrawal of your child’s place.

9. Session Bookings

* Set Sessions (recurring weekly bookings): Changes require 1 month’s written notice. Changes affecting
funding may only take effect at the start of a new term.

* Flexible Sessions are being phased out. Remaining flexible contracts must pre-book sessions weekly.
Charges apply whether used or not.

* Parents must confirm drop-off and collection times for safeguarding and ratio planning.

* Late arrival or early pick-up does not reduce session fees.

* All sessions are charged in full. Attendance during only part of the session does not qualify for
partial charges.

10. Arrival & Collection
* Please arrive 10 minutes before your collection time for handover.
*  Children cannot be collected by anyone under the age of 18.
* Parents must ensure all authorised collector and emergency contact details are kept up to date.

11. Extra Sessions
We welcome requests for extra sessions or hours, which may be available outside your contracted pattern.
Conditions:

* Must be requested in writing or via email, ideally 48 hours in advance.

* These are offered subject to availability and staff ratios.

* Are charged at the standard hourly/session rate.



*  Will be added to your monthly invoice or billed separately if required.

* Non-refundable and non-transferable once booked without the required notice.
* May be cancelled free of charge with more than 48 hours’ notice.

* Funded hours cannot be transferred to cover additional sessions.

12. Sickness & Medication
* Children who are unwell must not attend nursery.
* Exclusion periods:
o 48 hours clear from last episode of vomiting or diarrhoea.
o 48 hours after starting antibiotics.
* The nursery reserves the right to refuse entry to a child who appears unwell.
* In case of illness during the day, parents/carers will be contacted for immediate collection.
* In an emergency, staff will seek medical assistance and remain with the child until a parent/carer
arrives.

13. Late Collection Charges
* A charge will apply if a child is not collected at the agreed time:
o £10 for the first 15 minutes
o £5 for each additional 5-minute period
* Repeat late collections may result in review of your booking agreement.

14. Notification of Absence
* Please notify the nursery if your child will be late or absent.
* Inline with our safeguarding policy, failure to do so will result in staff contacting all listed emergency
contacts.

15. Absences, Holidays & Closures
* No refunds or credits are given for sessions missed due to sickness, holidays, or other absences.
* The nursery is closed on:
o Bank Holidays
o Two training days per year
o Christmas week (between Christmas and New Year)

Note: These closures are not chargeable and are factored into termly fee calculations.

Unplanned Closures

If the nursery must close due to circumstances beyond our control (e.g. extreme weather, flooding, power
failure, or government-mandated restrictions), no refunds will be issued due to the need to continue covering
staff and operational costs.

16. Termination of Place
* Either party may terminate this agreement with one calendar month’s written notice.
* If notice is not provided, one month’s fees are payable in lieu.
* If a child is withdrawn immediately without notice, the same fees apply.
* Termination notice must be sent to the Nursery Manager in writing (email or letter).

17. Complaints
* We operate a clear complaints procedure in line with Ofsted requirements. A copy is available upon
request from management.

18. Loss or Damage
* Kinder Place Ltd accepts no responsibility for the loss or damage of personal belongings brought into
the setting.

19. Behaviour, Welfare & Exclusion

Kinder Place Ltd reserves the right to suspend or terminate a child’s place if:
* The child’s behaviour poses a risk to others’ safety or wellbeing.
* A parent or authorised adult behaves in a way that is abusive, threatening, or discriminatory.
* There are persistent breaches of nursery policies that cannot be resolved.



All actions will be in line with our Behaviour, Safeguarding, and Inclusion policies.

20. Clothing and Personal Belongings
* Please dress your child appropriately for nursery activities.
* Ensure all belongings are clearly labelled.

Note: We advise against bringing valuable or sentimental items, as we cannot be responsible for their loss or
damage.

21. Data Protection

*  We comply with the UK General Data Protection Regulation (GDPR, 2018).

*  Your data will be:
o Stored securely on password-protected systems.
o Accessed only by authorised staff.
o Shared only with external parties as legally required (e.g., local authority funding, safeguarding

concerns)
* If you have concerns about data handling, please contact the Nursery Manager.

22. Changes to Terms and Conditions
* Kinder Place Ltd reserves the right to amend these Terms and Conditions.
* Parents will be given at least one month’s written notice of any changes (please note that no changes
to funded hours can be made during a term).

23. Acknowledgement and Acceptance
* By submitting your child’s Enrolment Form and paying the enrolment fee, you confirm that you:
o Have read and understood these Terms and Conditions
o Agree to comply with all policies and procedures of Kinder Place Ltd

Please sign below:

Name Signature Date

Parent/Carer 1

Parent/Carer 2

Please retain a copy of these Terms and Conditions for your records.
For further information or clarification, please contact the Nursery Manager



